cf3 spring 2010 membership survey




summary

e opportunity may exist to re-focus cf3?
— Interest levels are highest for social events, quite low for
volunteer activities

— while not divergent from more senior members, interest levels
among junior members (<4 years) are lower across the board,
particularly for volunteering — less excitement/passion for the
group?

— several verbatim comments alluded to re-structuring the board
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summary

 overall, interest levels are highest for learning about mcm
deh3|gn in Cincinnati, touring modern buildings and meeting
others

» coffee chats rank #2 in terms of interest (behind mcm design
history) and are well attended

— 3/4 of responding members have attended at least one in the
past year, and on average 1/3 attended any one event

— satisfaction levels are high, although timing ranked lowest

— themes for improvement focused on timing/more notice,
eliminating attendance limits & having a docent-like presentation
on the building’s/architect’s history

« satisfaction levels for information sessions are generally not
as high as those for coffee chats, with frequency ranking as
the lowest attribute

— lower satisfaction levels supported by low attendance — 6 in 10
responding members did not attend an event last year

— suggestions for topics include ‘green’ modern, _ _
remodeling/upkeep and lectures on architects/architecture in

Cincinnati
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summary

 as with information sessions, volunteer events not well
attended last year — 6 in 10 responding members did not
attend an event

— overall interest levels are relatively low, although up to 1/2 of
those surveyed are interested in supporting the FLW conference

— Interest levels are moderate for joint cf3/CPA projects — Oral
History (5%) and Historic Inventory (13%)

— relatively low interest in cf3 management activities (0% - 8%)

— suggestions include revisiting cf3 leadership structure, restoring
Harper mosaics, sponsoring a Cincinnati Modernism day
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design

e survey was administered online to a list of emall
addresses from the original cf3 kickoff

— 482 individuals invited
« 36 invalid email addresses (deleted from Evite list?)
» 63 responses (14% of valid invites)
— 49 completes (11% of valid invites)
e uestions included attendance at events during last
year, as well as interest levels for coffee chats,

Information sessions & volunteer events
* open ended fields captured additional feedback
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sample demographics

e 1in 3 respondents was not a current member of cf3; of non-
members, almost half requested additional membership

iInformation
Are you currently a Would you like to receive
cf3 member? membership information?
(N =49) (N =14)
/ members & \
interested

non-members

Yes (N =41)

proceeded
with

uestionnaire
\_ J

Members
71%

No

Remove from list
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sample demographics

» tenure of the sample skews toward

senior members; 4 in 10

respondents have been members since the inception of cf3

How long have you been a

member of cf37?

(N=41)
\
Not yet a member
<1 year
1-2 years

3-4 years

( directional \

comparisons
of interest
levels by
} junior members’ membership
tenure are
examined
later in this

K deck j

> ‘senior members’
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sample demographics

 although all responding members plan to renew, half are not
aware of when their membership expires — how many lapsed
members do we have?

When your membership Do you know when your
expires, do you plan to membership expires?
renew? (N = 35) (N =35)
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general interest levels —total sample

« Cincinnati design history & home tours score highest in top-box
Interest, followed by meeting others in the modern community

Learning about the history of
mid-century design in Cincinnati

Touring mid-century
homes/buildings

Meeting others in the modern
community

5

Finding resources for designing,
altering, and preserving modern
houses

Participating in social events

Learning about the market for
mid-century homes

Participating in “swap meets”

54%

B Very Interested

O Somewhat Interested

@ Not at all Interested

Q12: In general, how interested are you in each of the following cf3 activities?
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general interest levels by membership tenure

« overall interest levels are lower for junior members, particularly
In Cincinnati design history, home tours & social events

Learning about the history of mid-
century design in Cincinnati

Senior Members

Junior Members

Touring mid-century homes/buildings

Senior Members

Junior Members

Meeting othersin the modern
community

Senior Members

Junior Members

Participating in social events

Senior Members

Junior Members

Finding resources for designing,
altering & preserving modern houses

Senior Members

Junior Members

Learning about the market for mid-
century houses

Senior Members

Junior Members

Participating in ‘swap meets’

Senior Members

Junior Members

6%
25%

6%

29%

18%
42%
29%
50%
29%
25%
41%
42%
59%

50%

H Very Interested @ Somewhat Interested B Not at all Interested

= @ @& @&

senior N =17; junior N =24

Q12: In general, how interested are you in each of the following cf3 activities?
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coffee chat attendance

 although #1 in terms of interest, coffee chats were attended by
3/4 of members in the past 12 months; at most, only1/3 of
members attended any one event

Niland Residence
Alexander Residence
McClellan Residence

Young Residence

NONE

Hermes Residence
Dombar Residence
Kuhlmann Residence
SouthShore

Mushroom House

11%

34%

34%

31%

29%

26%

26%

23%

23%

17%

cf3 Cocktail Party 11% B Members (N = 35)

Please select all that apply.

FE Q3: Which of the following coffee chats/social events did you attend in the past 12 months?
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coffee chat satisfaction

» coffee chat satisfaction levels are high; although timing was the
lowest-scoring attribute, top 2 box satisfaction with timing still
averaged over 75%

Location

EZ

%
Frequency
_ %
Variety 55%

ET-
A
D =Top 2 Box

64%

Week
B Completely Satisfied @ Satisfied
B Niether Satisfied nor Dissatisfied W Dissatisfied
B Completely Dissatisfied
N =35

FB Q4: Thinking about the coffee chats that were offered in the past year, how satisfied are you

with each of the following?
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coffee chat suggestions for improvement: verbatim

* general themes revolve around timing & attendance limits;
suggestion for docent-type presentation of home’s history

enjoyable?
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F3 Q5: Do you have any specific recommendations for making future Coffee Chats more
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F Q6: Please list any specific modern homes or buildings - including the addresses, if you

know them -that you would like to see featured on future Coffee Chats.
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coffee chat suggestions for future sites: verbatim

 FLW, Terrace Plaza, Carl Strauss, Neutra, Dombar, Harper
house, Corbett house, UC campus buildings...

know them -that you would like to see featured on future Coffee Chats.

F3 Q6: Please list any specific modern homes or buildings - including the addresses, if you
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InNformation session satisfaction

» overall satisfaction with information sessions is less than with
coffee chats; the largest gap is with frequency, with just over
half of respondents giving it a top 2 box rating

et d I
42% ()
Presenters
ot dD I
. 44% (0}
Information
. . %
v
B Completely Satisfied @ Satisfied
E Niether Satisfied nor Dissatisfied W Dissatisfied
B Completely Dissatisfied l> = Top 2 Box

N =25

3 Q8: Thinking about the information sessions that were offered in the past year, how
Cf satisfied are you with each of the following?
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InNformation session attendance

» |lower satisfaction levels with info sessions played out in
attendance; more than half of surveyed members didn't attend

an event last year

NONE 57%

29%

Fun With Flat Roofs

The Reuse of the
Terrace Plaza Hotel

20%

11%

B Members (N = 35)
F oo

FB Q7: Which of the following cf3 information sessions did you attend in the past year? Please

Green Towns USA

Ohio Goes Modern
Display

select all that apply.
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Information session suggestions: verbatim

» general themes for improvement include ‘green’ modern,
remodeling/upkeep & lectures on architects/architecture in
Cincinnati

sessions?

FS Q9: Are there any specific topics that you would like to see offered for future information
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volunteer activity attendance

* 6 in 10 responding members have not participated in any cf3-
related volunteer events

NONE | ¢

FLWBC Meeting (2/22/10) |G 23
FLWBC Meeting (11/30/09) | NG 23"
FLWBC Meeting (1/25/10) | 20>

Staffing cf3 Booth at Modern Show | 17%

cf3 Business Meeting (3/17/10) |G 17

cf3 Business Meeting (6/29/09) | N 4%
B Members (N = 35)

FLWBC Meeting (3/15/10) _ 11%

select all that apply.

FB Q10: Which of the following volunteer sessions did you attend in the past year? Please
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Interest in volunteer opportunities — total sample

 FLW conference-related activities represent the highest
opportunities to recruit volunteers

FLWBC: day-of-event support

FLWBC: advance planning
support

The Ohio Historic Inventory

Helping to manage the cf3
organization

The Oral History Project

Coordinating Coffee Chats

Coordinating information
sessions

Member Outreach

Managing the cf3 website(

H Very Interested E Somewhat Interested @ Not at all Interested

N =41

3 Q13: In general, how interested are you in each of the following volunteer opportunities?
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Interest in volunteer opportunities by membership tenure

* Iin general, junior members are less interested than senior
members in volunteer activities

FLWBC: day of support

Senior Members

Junior Members

FLWBC: advance
planning/support

Senior Members

Junior Members

The Ohio Historic Inventory

Senior Members

Junior Members

Helping to manage the cf3
organization

Senior Members

Junior Members

Coordinating Coffee Chats

Senior Members

Junior Members

Coordinating Information
Sessions

Senior Members

Junior Members

The Oral History Project

Senior Members

Junior Members

Member Outreach

Senior Members

Junior Members

Managing the cf3 website

Senior Members

Junior Members

0
0

5

B Very Interested B Somewhat Interested B Not at all Interested
senior N =17; junior N =24

Q13: In general, how interested are you in each of the following volunteer opportunities?
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volunteer activity suggestions: verbatim

» suggestions for volunteer activities include: revisiting cf3
leadership structure, restoring Harper mosaic, leading
Cincinnati Modernism Day...

F3 Q11: Do you have any specific suggestions for future volunteer activities?
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making membership more enjoyable: verbatim

 members are asking for: more advance notice for all events,
more events in general, road trips, movie nights, reminders of
membership expiration...

FB Q17: Do you have any recommendations for making your cf3 membership more enjoyable?
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(I'think cf3 is older than four years.) Thanks Brian for your leadership on this

project. Really looking forward to hearing results. | think the timing is brilliant --

right before our kick off where we have about 70 cf3 members attending!

 Thank you for doing the survey! Ithink it's a HUGE step in the 'wright' direction!

» Ifirst joined the group thinking it might have mix of architecture, furniture, and
chances to preserve mid century homes. It seems to be more geared towards
architects and leed info, which is fine, but not what | originally thought it would be. |
would like lectures or discussions on past architects, furniture designers, interior
design seminars, mid century lectures or discussions. Thongs like that would be
awesome. | do hope your group does well and I do like seeing what your doing via
emails, so thank you for those.

* |think the sooner the board is reorganized, the sooner the board can move forward
with by-laws, and 501(c)3 non-profit status.

* Thanks for this opportunity. Idon't have much time to invest in the organization
but I have enjoyed the few events | have attended.

* Loved cf3, but have since moved out of the Cincinnati area. Thanks!

* lam happy to see CF3leading the charge on the oral history and survey projects!

Bravol!

Great survey- interested to see the results.
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appendix: questionnaire
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survey logic structure

Q1- member?

No Yes

Q2 — interested?
I

No,remove No Yes Q3-Q13
| | 14
Q20 Q21 <
| | Not yet member  Member
Q21 End | |
| Q19 Q15
End | |
Q21 Q16
| /" \
End No  Yes
Q18 Q17
| |
Q21 Q21
| |
End End
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As we plan our 2010 schedule, we would like to solicit yvour feedback on past events, and better

understand your current interests. The following confidential survey should take less than 10
minutes to complete,

If you would like someone to personally contact vou regarding any of vour responses, you will
have an opportunity at the end of the survey to provide your contact information.

Thank vou for your time!

.
F

g
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guestions 1 & 2

Are you currently a member of cf3?

O ves
O ve

cf3 membership

Are you interested in learning more about cf3 membership?

O Yes (vou will have an opportunity later to request membership information)

O Mo, not at this time

O Mo, please remove me from your distribution list

p—
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Coffee Chats

* Which of the following cf3 Coffee Chats/social events did you attend in the
past 12 months? Please select all that apply.

|:| I DID NOT ATTEND ANY COFFEE CHATS IN THE PAST YEAR

I:I 3/28/0%9 - James Alexander House, Congress Run Rd, Wyoming
I:' 6/6/09 - Benjamin Dunbar House, Rollymeade Dr, Madeira

I:I 7/25/09 - Kuhlmann Residence, Sunset Ct, Kenton Hills

I:' Bf22/0%9 - Hermes Residence, Beech Grove Ln, Cincinnati

I:I 10/6/09 - David Niland House, Old Locust Hill Rd, Pierce Township
I:' 10/21/09 - Terry Brown Mushroom House, Erie Ave, Cincinnati
|:| 11/14/09 - Lauren & John Young House, Linden Dr, Wyoming
I:I 2/13/10 - SouthShore Residences, Riverboat Row, Newport

|:| 2/27/10 - cf3 Cocktail Party (after the Z0th Century Show)

I:I 417710 - McClellan Residence, Westhrook Dr, Cincinnati
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* Thinking about the Coffee Chats that were offered in the past year, how
satisfied are you with each of the following?

Meither
Complete o Satisfied ) o Completely N/A - New
FI i Y Satisfied - Dissatisfied | p- i Y
Satisfied Mor Dissatisfied Member
Dissatisfied

Frequency of Coffee Chats O

OO0
000!
OO0

O O
O O
Timing/day of week O O
Variety of homes offered O O O O O O

* Do you have any specific recommendations for making future Coffee Chats
more enjoyable? If not, please enter "none.”
‘ El
H
* please list any specific modern homes or buildings - including the addresses,
if you know them - that you would like to see featured on future Coffee
Chats. If you cannot think of any, please enter "none.”
‘ -]
2
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Information Sessions

* Which of the following cf3 information sessions did you attend in the past
year? Please select all that apply.

|:| I DID NOT ATTEND ANY INFORMATION SESSIONS IN THE PAST YEAR

I:I 4/4/09 - Fun With Flat Roofs: How to Take Care of Your Mid-Century Modern House
I:I 5/29/09 - Green Towns USA: A New Deal

I:' &6/5/09 - Updating Modernism: The Reuse of Cincinnati’s Terrace Plaza Hotel

I:I 10/1/0%9 - Ohio Goes Modern Display at AlA Regional Conference
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* Thin king about the information sessions that were offered in the past year,
how satisfied are you with each of the following?

Meither
Complete o Satisfied ) o Completely N/A - New
Fl i Y Satisfied - Dissatisfied _ . p_ i i
Satisfied nor Dissatisfied Member

Dissatisfied

Variety of topics covered O O O O O O
Knowledge of presenters O O O O O O
o o O 0O 0O O

Frequency of informational sessions

Depth of information presented O O O O O O

* Are there any specific topics that you would like to see offered for future
information sessions? If not, please enter "none.”

||
|
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Volunteer Activities

* Which of the following cf3 volunteer activities did you attend in the past
year? Please select all that apply.

|:| I DID NOT ATTEND ANY VOLUNTEER ACTIVITIES IN THE PAST YEAR

I:I 6/29/09 - cf3 Business Meeting

I:I 11/30/09 - Frank Lloyd Wright Building Conservancy 2010 Conference Planning
I:' 1/25/10 - Frank Lloyd Wright Building Conservancy 2010 Volunteer Meeting
I:I 2/22/10 - Frank Lloyd Wright Building Conservancy 2010 Voluntesr Meeting
I:' 2/27/10 - 2728/10 - Staffing the cf3 booth at the 20th Century Show

I:I 3/15/10 - Frank Lloyd Wright Building Conservancy 2010 Voluntesr Meeting

I:' 3/17/10 - cf3 Business Meeting

* Do you have any specific suggestions for future volunteer activities? If not,
please enter "none.”

=l
A
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General Interests

* In general, how interested are you in each of the following cf3 activities?

Somewhat Mot at all
Very Interested
Interested Interested
Finding resources for designing, altering, and preserving modern
houses
FParticipating in social events such as cocktail parties, BBQs or pot luck

dinners

Learning about the market for mid-century homes
Meeting others in the modern community

Touring mid-century homes and buildings (aka Coffee Chats)

Participating in "swap meets” where members get together and trade
mid-century artifacts and building/renovation items

Learning about the history of mid-century modern design in Cincinnati

O 0000 O O
O 0000 O O
O 0000 O O

Other (please specify)
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Volunteer Opportunities

* In general, how interested are you in each of the following cf3 volunteer

opportunities?
Wery Interested
Somewhat Mot at all
- Please
Interested Interested
Contact Me!

Coordinating information sessions

The Ohio Historic Inventory: documenting local mid-century modern

homes with the Ohio Historical Registry

Helping to manage the cf3 organization

Managing the cf3 website (www.cf3.org)

The Frank Lloyd Wright Building Conservancy 2010 Conference
(September 21-26): day-of-event support

The Oral History Project: helping to video record, edit and broadcast oral
histories of Modernist buildings in Cincinnati

Member outreach

Coordinating Coffee Chats

The Frank Lloyd Wright Building Conservancy 2010 Conference

OO0 O OO0 OO
OO0 O OO0 OO
OO0 O OO0 OO

(September 21-26): advance planning support

Other (please specify)
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guestion 14

Membership Information

* How long have you been a member of cf3?

O Mot yet a member
O Less than 1 yvear

O More than 1 year, less than Z years
O Maore than 2 yvears, less than 3 years

O Mare than 3 vears, less than 4 years

.
r

&
<%
}
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Membership Information

* Do you know when your cf3 membership expires?

O ves
o

O Mo, please contact me

* When your cf3 membership does expire, do you plan to renew?

O ves
o
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* Do you have any recommendations for making your c¢f3 membership more
enjoyable? If not, please enter "none.”

|
B
If you would like to be contacted regarding any of your responses,

volunteer opportunities, or your membership status, please provide your
contact information. Remember, all responses will be kept confidential.

Name: | |

Email Address: | |
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* Are there specific reasons why you DO NOT plan to renew your cf3
membership? If not, please enter "none.”

|
B
If you would like to be contacted regarding any of your responses,

volunteer opportunities, or your membership status, please provide your
contact information. Remember, all responses will be kept confidential.

MName: | |

Email Address: | |
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Request for information

(Optional) If you would like to be contacted regarding membership
information, please enter your name and email address.

Name: | |

Email Address: | |

Remove From Distribution List

Please enter your email address, and we will remove you from our
distribution list.

Email Address: | |
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Thank you

Thank you for your participation! If you have additional feedback, please
enter it below or send via email to membership@cf3.org

|
| -
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